
It doesn’t matter when or where; breakdowns never 
happen at a good time or place.  With 24/7 Roadside 
Rescue from Pekin Insurance,® you’ll be on your way 
a little quicker.  The best part: Roadside Rescue is 
automatically included if you have Comprehensive 
coverage or our Auto Guard endorsement.

Call 1-888-PEKIN11 (735-4611) to get help for the 
following services:

Towing—Use our Roadside Rescue service when in 
need of a tow, and your vehicle will be taken to the 
nearest qualified repair facility regardless of the towing 
limit on your policy.  

Concierge/One Call Claim Service—Assistance in 
arranging alternative transportation, finding an ATM or 
hotel, or locating other necessary services in the event 
of a breakdown.

Flat Tire—Remove your tire and replace with your spare.

Need Gas—Delivered to your automobile. (Cost of gas 
is responsibility of insured.)

Dead Battery—Will jump-start your vehicle.

Locked Out—Will open your vehicle door or send a 
locksmith. (Cost of key replacement is responsibility of 
insured.)

Minor Mechanical Assistance—Minor roadside 
repairs provided by a qualified Roadside Assistance 
representative.

The Roadside Rescue benefit is only available to those 
vehicles which have comprehensive coverage or the Auto 
Guard endorsement. Please see your policy. If you would like 
to add this benefit, please contact your agent.

This information is designed to give you a basic description of coverage 
and does not include all of the exclusions, conditions, or limitations of 
the policy. Contact your Pekin Insurance agent for an explanation of the 
exact terms of the contract.
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ROADSIDE RESCUE PUTS YOU 
BACK ON TRACK


